REPORTING TOOLS & PROGRAMS THAT WORK

TOYOTA Warranty Rate Review Service

Putting off your warranty rate application? Not looking forward to the long hours of sifting through work
orders? Not sure you're getting the best possible rate?

DMSPRO INC.

DMSPro can help. Our service will eliminate the effort of gathering information needed to apply for a new warranty
rate. In accordance with current TCI policies, we utilize the “Actual Rate” option and examine data from all repair
DEALER orders within the last 60 days. We process the data and provide you with the sequence of 100 consecutive repair

orders containing customer-pay repair orders with the highest calculated actual labour rate.
MANAGEMENT . . . _
Without our Toyota Warranty Rate Review (TWRR) service, repair order data must be manually collected and
SOLUTIONS analyzed. This can be very time consuming and can result in errors.

& CONSULTING DMSPro’s TWRR service eliminates the effort. Our program extracts the required data from your DMS and sends it
to us for processing and we send you a report with the results.

Plus...our analysis can uncover billing errors and identify low grossing labour operations.

We don’t access your system Skill group & operation selection

Other Services:

CostCutter Analysis
DNCL AutoUpdate
Advisor Report
Technician Report Don’t put off your application.
Custom Reporting

For more information on

: 1. Call DMSPro TWRR Service
Daté.l Extractlo_ns or other products and services we offer
Service Marketlng 2. Runour program please contact:

3. We’ll process the data
4. You get the results

info@dmspro.net

=

Please visit:

www.dmspro.net We’ll save you time and provide the best possible warranty rate.
All you need to do is call.

© 2009 DMSPro Inc. All rights reserved.
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needed to complete your application.

“Previously when preparing the rate review documents | would
spend my weekend reviewing RO’s and calculating the actual
labour rate on each one. Finding 100 consecutive RO’s with the
best rate was very time consuming. DMSPro pulled the last 60
days of RO data, analyzed it, and gave me the best 100 RO’s —
All it took was a phone call.”

Ryan Lalla
Service Manager, Brimell Toyota

WARRANTY RATE REVIEW PRICING:
1) Code Setup

2) Data Analysis
3) Repair Order Summary $749

For more information, contact:
DMSPro Inc.
info@dmspro.net
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